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Abstract

The study of the 9p's strategy of the local coffee brand business that affects make purchasing
decisions of consumers in the area of Ban Nong Khaen, Na Duang sub-district, Na Duang district, Loei province
was a quantitative research have a purpose to study the behavior and the importance of the 9P's strategy that
affects the decision to use the service of a local coffee brand and to compared 9P's strategy of the coffee
business local brand Affects the decision to use the service of a local brand coffee business and to study
business management and 9P's strategy of the coffee business local brand. The population used in this research
were 9,321 people living in Na Duang District, Loei Province, 400 samples were taken By determining the size
using the Yamane formula. which consists of Quantitative data were analyzed using basic statistics such as
frequency, percentage, mean, and standard deviation. The hypotheses of the study have been tested by t- test
and F- test (by One-way ANOVA was used to examine the difference in 3 groups using LSD Method. The results
showed that Factors in deciding to choose a local brand coffee business service there were the opinions of the
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sample group on the factors in deciding to choose the local brand coffee business service in various aspects.
Overall, their opinions were at a high level. As for other aspects, the 9P's strategy is generally opinionated
at a high level. By separating each aspect as follows: 1) The product aspect found that 2) In terms of price,
the highest mean was there is a clear price tag. 3) Distribution channels the most average is convenient to use
the service. 4) The promotion of marketing. The highest average is open to opinions on Internet media.
5) Personal aspect, the highest average is physical appearance. 6) Service process the most average is that
the customer receives the correct product according to the ordered item. 7) Physical appearance. The most
average is that there is enough internet service to the customers. 8) The trading partner, the highest average
is the shop has a unique identity compared to other brands and 9) Passion the most average is you will tell good
things about the shop to people you know. And the results of data analysis comparing the differences of
opinions of 9P's strategies of local coffee brands operating in the area of Ban Nong Khaen, Na Duang Sub-district,
Na Duang District, Loei Province, classified by gender, found that there were opinions. no difference therefore
rejecting the hypothesis set Section by age Level of education, status, occupation found that there were
different opinions. Statistically significant at the .05 level.

Keywords: strategy, local brand coffee business, decision making
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